From: Thomas Sara

To: Thomas Sara
Subject: FW: TfL & Ocado Zoom
Date: 24 March 2021 10:43:53

Sent: 09 February 2021 21:24
@ocadoretall com>

SubJect. Re: TfL & Ocado Zoom

Hi Paul

Hope you're well.

Do let us know if Tuesday works for you, so we can Iock- down and have the EAVs ready. Let us know what else
you'll need for the shoot and timings.

Thanks
On Tue, 9 Feb 2021 at 12:10,_@ocadoretail.com> wrote:
Thanks Paul.

-, who heads up Zoom will be the spokesperson/'speaking head'. He is available next Tuesday afternoon to be
filmed etc. at the Acton site. Does this work for you?

On Mon, 8 Feb 2021 at 19:20, Curtis Paul <Paul.Curtifij> wrote:
I
I've been out on a shoot all day today, (which over ran) - so apologies for delayed response.
-Crew would be as you state, a camera op and a producers
-I'd expect the films to go out within a week or so of being filmed, (the sooner the better)
-Yes we can put some questions together in advance.
Many thanks
Paul

eror N oo il com>

Sent: 08 February 2021 12:46

Subject: Re: TfL & Ocado Zoom
We have the vehicle until the 24th. | will need to confirm dates re spokesperson but preliminarily, Thur/Fri should

be fine.
On Sun, 7 Feb 2021 at 19:40,_@ocadoretail.com> wrote:
Hi Paul

Hope you had a good weekend.

1"l Iet- confirm if Thursday/Friday is fine from his POV (EAV and spokesperson availability).

| have a few questions, if you don't have?

- how long will the shoot take? What crew do you have? (| assume a cameraman and director?)

- when do you expect the films to go out and where are they hosted?

- will you be able to send over the questions for our spokesperson in advance, so he can have a think about
them?

Many thanks - we're very excited!

Best,

On Fri, 5 Feb 2021 at 19:52, Curtis Paul <Paul.Curti{j > wrote:
q |
Many thanks for this
I should be able to come back and confirm early next week. If we we're to aim to do the shoot on
Thursday / Friday, (once I've got an all clear) , would that be ok for you guys in reference to timelines.

Paul

Sent: 05 February 2021 09:37



Cc: Curtis Paul <Paul.Curti >;_@ocadoretai|.com>

Subject: Re: TfL & Ocado Zoom

Hi Paul

Hope you are well.

| was just thinking if it's easier for you, please connect- and myself to your PR team, we're happy to
pick up conversations directly.

If not, we'll wait to hear back from you!

Thanks,

On Thu, 4 Feb 2021 at 14:18,_@ocadoretai|.com> wrote:

Hi Paul,

Thanks for chatting earlier. As promised, please meet_ who take care of PR for Zoom
(as well as the wider Ocado Retail business). They will be best placed to take this conversation forward.
B o\<:5c meet Paul. Paul work for TfL and is interested in doing a short social media piece
on the EAVs we are trialling (as well as some other things with the wider o.com business).

Likely worth recapping what | mentioned when we spoke Paul re Zoom and how that fits in to the wider
Ocado Retail business. Zoom is a business unit operating within Ocado though separate in that we are a
separate brand (have our own website, app, and operate deliveries outside of the main business
network). The EAVs are currently on trial for deliveries for Zoom and not ocado.com.

Thanks,

Commercial Manager | Zoom

e: I @ccadaretail.com

Zoom

Apollo Court, 2 Bishop Square, Hatfield Business Park, Hatfield,
Hertfordshire, AL10 9EX

ocadozoom.com
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The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.

Transport for London is a statutory corporation whose principal office is at 5 Endeavour Square,



London, E20 1JN. Further information about Transport for London’s subsidiary companies can be

found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.
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Notice: This email is confidential and may contain copyright material of members of the Ocado Retail
Group. Opinions and views expressed in this message may not necessarily reflect the opinions and views
of the members of the Ocado Retail Group.

If you are not the intended recipient, please notify us immediately and delete all copies of this message.
Please note that it is your responsibility to scan this message for viruses.

Fetch is a trading name of Speciality Stores Limited, a member of the Ocado Retail Group.

References to the “Ocado Retail Group™ are to Ocado Retail Limited (registered in England and Wales
with number 03875000) and its subsidiary undertakings (as that expression is defined in the Companies
Act 2006) from time to time. The registered office of Ocado Retail Limited is Apollo Court, 2 Bishop
Square, Hatfield, Hertfordshire, AL10 9EX.

Notice: This email is confidential and may contain copyright material of members of the Ocado Retail Group.
Opinions and views expressed in this message may not necessarily reflect the opinions and views of the
members of the Ocado Retail Group.

If you are not the intended recipient, please notify us immediately and delete all copies of this message. Please
note that it is your responsibility to scan this message for viruses.

Fetch is a trading name of Speciality Stores Limited, a member of the Ocado Retail Group.

References to the “Ocado Retail Group” are to Ocado Retail Limited (registered in England and Wales with
number 03875000) and its subsidiary undertakings (as that expression is defined in the Companies Act 2006)
from time to time. The registered office of Ocado Retail Limited is Apollo Court, 2 Bishop Square, Hatfield,
Hertfordshire, AL10 9EX.
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