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OK great, thanks Paul. Good to know that it doesn’t operate in a congestion charge zone.

Cheers!

Rosie Langton | Social Media Community Manager
Customers, Communication and Technology | Digital Comms | Transport for London
8th Floor, Blue Zone | 5 Endeavour Square, Westfield Avenue, London E20 1JN

From: Curtis Paul <Paul.Curtis  
Sent: 11 March 2021 19:20
To: Langton Rosie <RosieLangton
Subject: FW: Fw: Comments on the Ocado Zoom video
Hi Rosie,
See below
Paul
From: @ocadoretail.com> 
Sent: 11 March 2021 19:19
To: @ocadoretail.com>
Cc: Curtis Paul <Paul.Curtis
Subject: Re: Fw: Comments on the Ocado Zoom video
if by Tfl cordon charge they mean congestion charge, we pay them for all vehicles that are required to (i.e not the
EAVs as they are classified as pedal assisted bicycles).
Worth noting zoom doesnt operate in the congestion charge zone either.
Thanks,
On Thu, 11 Mar 2021 at 10:03, @ocadoretail.com> wrote:

Hi Paul
I don't know the answer, but @  probably will.
Thanks

On Thu, 11 Mar 2021 at 09:05, Curtis Paul <Paul.Curtis > wrote:

Hey 
We've posted the video on Linkedin and had a query below.
Do you know the answer?
Paul

From: Langton Rosie <RosieLangton >
Sent: 10 March 2021 09:42
To: Curtis Paul <Paul.Curtis
Subject: Comments on the Ocado Zoom video
Hi Paul,

We’ve received questions about Ocado Zoom. It’s potentially not worth engaging with them but if we
get these comments on LinkedIn, we will absolutely get them (and more!) on Twitter.

If you’re speaking to the Ocado Zoom team about when this video is going out, please can you see if
we can get answers to some of these questions so we know how to respond if we do decide to?
Thanks,
Rosie
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