From: Langton Rosie

To: Curtis Paul

Subject: RE: Fw: Comments on the Ocado Zoom video
Date: 12 March 2021 09:41:06

Attachments: image001.jpg

image002.jpa

OK great, thanks Paul. Good to know that it doesn’t operate in a congestion charge zone.

Cheers!

Rosie Langton | Social Media Community Manager
Customers, Communication and Technology | Digital Comms | Transport for London
8™ Floor, Blue Zone | 5 Endeavour Square, Westfield Avenue, London E20 1JN

From: Curtis Paul <Paul.Curti<|j | | Gz

Sent:

11 March 2021 19:20

To: Langton Rosie <RosieLangtor |

Subject: FW: Fw: Comments on the Ocado Zoom video
Hi Rosie,
See below

Paul

#rom: I  oc2orctcil com>

Sent:

11 March 2021 19:19

7o I o< conr>
Cc: Curtis Paul <M_

Subject: Re: Fw: Comments on the Ocado Zoom video

if by Tfl cordon charge they mean congestion charge, we pay them for all vehicles that are required to (i.e not the
EAVs as they are classified as pedal assisted bicycles).

Worth noting zoom doesnt operate in the congestion charge zone either.

Thanks,

On Thu, 11 Mar 2021 at 10:03,_@ocadoretai|.com> wrote:

Hi

Paul

I don't know the answer, but @l »robably will.

Thanks

On Thu, 11 Mar 2021 at 09:05, Curtis Paul <Paul.CurtiJjjl|> wrote:

oy I

We've posted the video on Linkedin and had a query below.
Do you know the answer?
Paul

From: Langton Rosie <RosieLangtor | >

Sent: 10 March 2021 09:42

To: Curtis Paul <Paul.Curti<|
Subject: Comments on the Ocado Zoom video
Hi Paul,

We’ve received questions about Ocado Zoom. It’s potentially not worth engaging with them but if we
get these comments on LinkedIn, we will absolutely get them (and more!) on Twitter.

If you’re speaking to the Ocado Zoom team about when this video is going out, please can you see if
we can get answers to some of these questions so we know how to respond if we do decide to?
Thanks,

Rosie



Rosie Langton | Social Media Community Manager
Customers, Communication and Technology | Digital Comms | Transport for London
8th Floor, Blue Zone | 5 Endeavour Square, Westfield Avenue, London E20 1JN
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The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl. gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.

Transport for London is a statutory corporation whose principal office is at 5 Endeavour Square,
London, E20 1JN. Further information about Transport for London’s subsidiary companies can be

found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.

ek sfe sk sfeske skt sfe kst skeosfe sk stk koot skl kol kol stk sk kol kol skoloskokokolok kol stoloskolokokolokokokolokokokosiolokolokolokolokokokosiokosiolokoeiokoioksololoksskor



Group. Opinions and views expressed in this message may not necessarily reflect the opinions and views
of the members of the Ocado Retail Group.

If you are not the intended recipient, please notify us immediately and delete all copies of this message.
Please note that it is your responsibility to scan this message for viruses.

Fetch is a trading name of Speciality Stores Limited, a member of the Ocado Retail Group.

References to the “Ocado Retail Group” are to Ocado Retail Limited (registered in England and Wales
with number 03875000) and its subsidiary undertakings (as that expression is defined in the Companies
Act 2006) from time to time. The registered office of Ocado Retail Limited is Apollo Court, 2 Bishop
Square, Hatfield, Hertfordshire, AL10 9EX.





